IT Support

IT Support - Entry Level: Mid-sized Philadelphia firm is seeking candidates with 1 -to- 2 years experience for an entry level position in a diverse environment. This individual will assist in the day -to- day operations of the department with varied duties, including, but not limited to: responding to requests for technical assistance in person, via phone and electronically; diagnose, and resolve, hardware and software issues; research questions using available resources; training new hires, and existing employees; and documentation. Bachelor’s degree or 1 to 2 years relevant experience required. Must possess strong oral and written communication skills and be customer service oriented. Applicants must be proficient in use of MS Office suite. Imanage experience a plus. Must be flexible to occasionally work nights and weekends as well as travel to other office locations when necessary. We offer a competitive salary & excellent benefits. 
Direct resume & cover letter - with salary requirements - to:

Human Resources – IT0811-03
Lavin, O'Neil, Ricci, Cedrone & DiSipio 
190 N. Independence Mall W., Suite 500 
Philadelphia, PA 19106 

e-mail: info@lavin-law.com 


